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Office of the Secretary, HUD Pt. 17 

could impede future cooperation by 
sources, and could result in harassment 
or harm to such sources. 

[42 FR 49810, Sept. 28, 1977, as amended at 59 
FR 9407, Feb. 28, 1994]

PART 17—ADMINISTRATIVE CLAIMS

Subpart A—Claims Against Government 
Under Federal Tort Claims Act

GENERAL PROVISIONS 

Sec. 
17.1 Scope; definitions.

PROCEDURES 

17.2 Administrative claim; when presented; 
appropriate HUD office. 

17.3 Administrative claim; who may file. 
17.4 Administrative claim; evidence and in-

formation to be submitted. 
17.5 Investigations. 
17.6 Claims investigation. 
17.7 Authority to adjust, determine, com-

promise, and settle claims. 
17.8 Limitations on authority. 
17.9 Referral to Department of Justice. 
17.11 Final denial of claim. 
17.12 Action on approved claim.

Subpart B—Claims Under the Military Per-
sonnel and Civilian Employees Claims 
Act of 1964

17.40 Scope and purpose. 
17.41 Claimants. 
17.42 Time limitations. 
17.43 Allowable claims. 
17.44 Restrictions on certain claims. 
17.45 Unallowable claims. 
17.46 Claims involving carriers or insurers. 
17.47 Settlement of claims. 
17.48 Computation of amount of award. 
17.49 Attorney’s fees. 
17.50 Claims procedures.

Subpart C—Procedures for the Collection 
of Claims by the Government

GENERAL PROVISIONS 

17.60 Scope and definitions. 
17.61 Incorporation of joint standards by 

reference. 
17.62 Subdivision and joining of claims. 
17.63 Authority of offices to attempt collec-

tion of claims. 
17.64 Referral of claims to the Assistant 

Secretary for Administration. 
17.65 Authority of offices to compromise 

claims or suspend or terminate collec-
tion action. 

17.66 Department claims officer. 
17.67 Claims files. 
17.68 Monthly report of collection action. 

17.69 Accounting control. 
17.70 Record retention. 
17.71 Suspension or revocation of eligi-

bility. 
17.72 Methods of collection and imposition 

of late charges. 
17.73 Standards for compromise of claims. 
17.74 Standards for suspension or termi-

nation of collection action. 
17.75 Referral to GAO or Justice Depart-

ment. 
17.76 Disclosure to a consumer reporting 

agency. 
17.77 Contracts for collection services.

ADMINISTRATIVE OFFSET PROVISIONS 

17.100 Scope. 
17.101 Coordinating administrative offset 

with another Federal agency. 
17.102 Notice requirements before offset. 
17.103 Exceptions to notice requirements. 
17.104 Review within the Department of a 

determination of indebtedness. 
17.105 Review of departmental records re-

lated to the debt. 
17.106 Written agreement to repay debt as 

alternative to administrative offset. 
17.107 Stay of offset. 
17.108 Types of review. 
17.109 Review procedures. 
17.110 Determination of indebtedness and 

appeal from determination. 
17.111 Procedures for administrative offset: 

single debt. 
17.112 Procedures for administrative offset: 

multiple debts. 
17.113 Procedures for administrative offset: 

interagency cooperation. 
17.114 Procedures for administrative offset: 

time limitation. 
17.115 Procedures for administrative offset: 

offset against amounts payable from 
Civil Service Retirement and Disability 
Fund. 

17.116 Procedures for administrative offset: 
offset of debtor’s judgment against the 
United States. 

17.117 Procedures for administrative offset: 
imposition of interest. 

17.118 Miscellaneous provisions: correspond-
ence with the Department.

SALARY OFFSET PROVISIONS 

17.125 Scope. 
17.126 Coordinating offset with another Fed-

eral agency. 
17.127 Determination of indebtedness. 
17.128 Notice requirements before offset. 
17.129 Request for a hearing. 
17.130 Result if employee fails to meet dead-

lines. 
17.131 Written decision following a hearing. 
17.132 Review of departmental records re-

lated to the debt. 
17.133 Written agreement to repay debt as 

alternative to salary offset. 
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17.134 Procedures for salary offset: when de-
ductions may begin. 

17.135 Procedures for salary offset: types of 
collection. 

17.136 Procedures for salary offset: methods 
of collection. 

17.137 Procedures for salary offset: imposi-
tion of interest. 

17.138 Non-waiver of rights. 
17.139 Refunds. 
17.140 Miscellaneous provisions: correspond-

ence with the Department.

IRS TAX REFUND AND FEDERAL PAYMENT 
OFFSET PROVISIONS AND ADMINISTRATIVE 
WAGE GARNISHMENT 

17.150 Scope. 
17.151 Notice requirements before offset. 
17.152 Review within the Department of a 

determination that an amount is past-
due and legally enforceable. 

17.153 Determination of the Administrative 
Judge. 

17.154 Postponements, withdrawals and ex-
tensions of time. 

17.155 Review of departmental records re-
lated to the debt. 

17.156 Stay of offset. 
17.157 Application of offset funds: Single 

debt. 
17.158 Application of offset funds: Multiple 

debts. 
17.159 Application of offset funds: Federal 

payment is insufficient to cover amount 
of debt. 

17.160 Time limitation for notifying the De-
partment of the Treasury to request off-
set of Federal payments due. 

17.161 Correspondence with the Department.

ADMINISTRATIVE WAGE GARNISHMENT 

17.170 Administrative wage garnishment.

AUTHORITY: 28 U.S.C. 2672; 31 U.S.C. 3711, 
3716–18, 3721, and 5 U.S.C. 5514; 42 U.S.C. 
3535(d).

Subpart A—Claims Against Gov-
ernment Under Federal Tort 
Claims Act

AUTHORITY: 5 U.S.C. 5514; 28 U.S.C. 2672; 31 
U.S.C. 3711, 3716–3718, 3721; 42 U.S.C. 3535(d).

SOURCE: 36 FR 24427, Dec. 22, 1971, unless 
otherwise noted.

GENERAL PROVISIONS

§ 17.1 Scope; definitions. 
(a) This subpart applies to claims as-

serted under the Federal Tort Claims 
Act, as amended, accruing on or after 
January 18, 1967, for money damages 
against the United States for injury to 

or loss of property or personal injury 
or death caused by the negligent or 
wrongful act or omission of an officer 
or employee of the Department while 
acting within the scope of his office or 
employment. 

(b) This subpart is issued subject to 
and consistent with applicable regula-
tions on administrative claims under 
the Federal Tort Claims Act issued by 
the Attorney General (31 FR 16616; 28 
CFR part 14). 

(c) The terms Department and Organi-
zational unit are defined in 24 CFR part 
5. 

[36 FR 24427, Dec. 22, 1971, as amended at 61 
FR 5204, Feb. 9, 1996]

PROCEDURES

§ 17.2 Administrative claim; when pre-
sented; appropriate HUD office. 

(a) For purposes of this subpart, a 
claim shall be deemed to have been 
presented when the Department re-
ceives, at a place designated in para-
graph (b) of this section, an executed 
Claim for Damages or Injury, Standard 
Form 95, or other written notification 
of an incident, accompanied by a claim 
for money damages in a sum certain 
for injury to or loss of property, for 
personal injury, or for death alleged to 
have occurred by reason of the inci-
dent. A claim which should have been 
presented to the Department, but 
which was mistakenly addressed to or 
filed with another Federal agency, is 
deemed to be presented to the Depart-
ment as of the date that the claim is 
received by the Department. If a claim 
is mistakenly addressed to or filed with 
the Department, the Department shall 
forthwith transfer it to the appropriate 
Federal agency, if ascertainable, or re-
turn it to the claimant. 

(b) A claimant shall mail or deliver 
his claim to the office of employment 
of the Department employee or em-
ployees whose negligent or wrongful 
act or omission is alleged to have 
caused the loss or injury complained 
of. Where such office of employment is 
the Department Central Office in 
Washington, or is not reasonably 
known and not reasonably ascertain-
able, claimant shall file his claim with 
the Assistant Secretary for Adminis-
tration, Department of Housing and 
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